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Mobile Banking Service Terms & Conditions
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1. The customer shall use the correct mobile Tel. number i.e.
the one that registered for Core banking System account and
LIB hellocash service. Otherwise the Bank is not liable for
any dispute that may arise related to this.
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2. It is the responsibility of the customer, not the Bank to
make sure that the receiver's account number is correct, while
making transfer or any other transactions.
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3. The Customer must keep their Personal Identification
Number (PIN) secret at all times. The Customer shall be
solely responsible for the consequences in case the customer
fails to adhere to the above and | or in case of any
unauthorized use of his/her PIN. The Customer must keep the
SIM card and his/her Mobile phone in secure | safe custody
at all times. The Customer shall be solely responsible for the
consequences in case the customer fails to adhere to the
above and | or in case of any unauthorized use of his/her
Mobile phone or SIM card.
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4. The Customer is solely responsible for intimating in
writing to the Bank any change or lost/stolen in his or her
mobile phone number and the Bank will not be liable for
sending Alerts or other information over the Customer's
mobile phone number in any way whatsoever
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5.Any dispute must rise immediately to the bank.
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I, the undersigned, hereby confirm that the information on account opening form is correct to the
best of my knowledge and agree that the Bank is not liable for any transactions to be made on

my bank account using the mentioned mobile




